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Shure Incorporated

IntelliMix Bar Pro Kit
IntelliMix ™ Bar Pro

Update Firmware

For the best experience, update the firmware before using the system, and keep your devices up to date.

To update firmware, go to Device Settings > Firmware Update after installing, pairing, and rebooting your devices. Get
more information on initial firmware updates here, or find complete product information at shure.com

Safety and Regulatory Information for Wireless Products
Important Note

The complete Regulatory Notices for this product are available online. For complete Regulatory Information for your product,
please check the soft copy of the product user guide at http://www.shure.com/en-US/docs.

Explanation of Symbols

A This symbol indicates that dangerous voltage constituting a risk of electric shock is present within this unit.

j This symbol indicates that there are important operating and maintenance instructions in the literature accom-
panying this unit.

Important Safety Instructions

1. READ these instructions.

KEEP these instructions.

HEED all warnings.

FOLLOW all instructions.

DO NOT use this apparatus near water.

CLEAN ONLY with dry cloth.

DO NOT block any ventilation openings. Allow sufficient distances for adequate ventilation and install in accordance

No gD

with the manufacturer’s instructions.

8. DO NOT install near any heat sources such as open flames, radiators, heat registers, stoves, or other apparatus (in-
cluding amplifiers) that produce heat. Do not place any open flame sources on the product.

9. DO NOT defeat the safety purpose of the polarized or grounding type plug. A polarized plug has two blades with one
wider than the other. A grounding type plug has two blades and a third grounding prong. The wider blade or the third
prong are provided for your safety. If the provided plug does not fit into your outlet, consult an electrician for replace-
ment of the obsolete outlet.

10. PROTECT the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the
point where they exit from the apparatus.

11. ONLY USE attachments/accessories specified by the manufacturer.

12. USE only with a cart, stand, tripod, bracket, or table specified by the manufacturer, or sold with the apparatus. When a
cart is used, use caution when moving the cart/apparatus combination to avoid injury from tip-over.
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13. UNPLUG this apparatus during lightning storms or when unused for long periods of time.

14. REFER all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any
way, such as power supply cord or plug is damaged, liquid has been spilled or objects have fallen into the apparatus,
the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

15. DO NOT expose the apparatus to dripping and splashing. DO NOT put objects filled with liquids, such as vases, on the
apparatus.

16. The MAINS plug or an appliance coupler shall remain readily operable.

17. The airborne noise of the Apparatus does not exceed 70dB (A).

18. Apparatus with CLASS | construction shall be connected to a MAINS socket outlet with a protective earthing connec-
tion.

19. To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture.

20. Do not attempt to modify this product. Doing so could result in personal injury and/or product failure.

21. Operate this product within its specified operating temperature range.

22. Follow local regulations and consult qualified personnel if the product installation or relocation requires construction
work. Choose mounting hardware and an installation location that can support the weight of the product. Avoid loca-
tions subject to constant vibration. Use the required tools to install the product properly. Inspect the product periodically.

23. If your product has a feature to log in, upon first time start up, you must change your password.

WARNING:

» Voltages in this equipment are hazardous to life. No user-serviceable parts inside. Refer all servicing to qualified service
personnel. The safety certifications do not apply when the operating voltage is changed from the factory setting.
« If water or other foreign objects enter the inside of the device, fire or electric shock may result.

Products with AC Adapters

1. Use only AC adapter that is provided with your product.
2. If this product is powered by an AC adapter other than the AC adapter that comes with your product, it could result in
personal injury and/or product failure.

This equipment is not suitable for use in locations where children are likely to be present.

This symbol represents protective earth or protective ground and should not be disconnected.

&

Important Product Regulatory Information

EMC conformance testing is based on the use of supplied and recommended cable types. The use of other cable types may degrade EMC performance.
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Regulatory Information for Class A EMC Products

EU Class A Warning

This is a Class A product. In a domestic environment this product may cause radio interference in which case the user may be
required to take adequate measures.

CE Notice

Hereby, Shure Incorporated declares that this product with CE Marking has been determined to be in compliance with Euro-
pean Union requirements.

The full text of the EU declaration of conformity is available at the following site: https://www.shure.com/en-EU/support/declara-
tions-of-conformity.

UKCA Notice

Hereby, Shure Incorporated declares that this product with UKCA Marking has been determined to be in compliance with UK-
CA requirements.

The full text of the UK declaration of conformity is available at the following site: https://www.shure.com/en-GB/support/declara-
tions-of-conformity.

Cybersecurity STATEMENT OF COMPLIANCE

Product Type: Relevant connectable products defined as internet-connectable products or network-connectable products, in
line with inter alia Product Security and Telecommunications Infrastructure Act 2022.

Manufacturer Statement: We, Shure Incorporated, certify and declare as manufacturer under our sole responsibility, that the
above-mentioned product(s) conform(s) to the legislation as mentioned under Attachment 1 — to Cybersecurity Statement of
Compliance listed here: https://www.shure.com/en-GB/about-us/security.

Information on how to report security issues: The latest version of Shure's Disclosure policy can be found at the following
link: https://www.shure.com/en-GB/about-us/security

Security update periods: Shure provides support regarding hardware and software updates that continue the integral cyber
security safety of Shure products up to 24 months after end of life (AEOL). For the full statement regarding Shure's product
support policy, and information regarding products end of life status information can be found at the following link: https://
www.shure.com/en-GB/about-us/security

Manufacturer:
Shure Incorporated 5800 Touhy Avenue
Niles, Illinois, 60714-4608 U.S.A. Website: www.Shure.com.

Technical documentation is kept at:
Shure Incorporated, Corporate Global Compliance Engineering Division

UK Importer/Representative:
Shure UK Limited
Unit 2, The 10 Centre, Lea Road, Waltham Abbey, Essex, EN9 1AS, U.K.
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Phone: +44 (0)1992 - 703058
Email: EMEAsupport@shure.de

On behalf of Manufacturer:

/7 ,/77_ —_—

N,

Chad Ayers
08 May 2025 Niles, lllinois
Senior Director, Global Compliance

FCC Notice

This product has been tested and found to comply with the limits for a Class A digital device pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operat-
ed in a commercial environment. This product generates, uses, and can radiate radio frequency energy and, if not installed and
used in accordance with the manufacturer’s instruction manual, may cause harmful interference with radio communications.
Operation of this product in a residential area is likely to cause harmful interference, in which case you will be required to cor-
rect the interference at your own expense.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause undesired operation.

Notice: The FCC regulations provide that changes or modifications not expressly approved by Shure Incorporated could void your authority to operate this
equipment.

For information regarding responsible party and other matters relating to FCC compliance, please contact Shure Incorporated,
5800 W. Touhy Avenue, Niles, lllinois 60714-4608 U.S.A. shure.com/contact

Canada, ISED Notice

Notice: The Industry Canada regulations provide that changes or modifications not expressly approved by Shure Inc. could
void your authority to operate this equipment.

This Class A digital apparatus complies with Canadian ICES-003. Cet appareil numérique de la classe A est conforme a la
norme NMB-003 du Canada.

KCC Notice
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CNCA Notice
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Regulatory Information for Wireless Products

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. End user must follow
the specific operating instructions for satisfying RF exposure compliance. This transmitter must not be co-located or operating
in conjunction with any other antenna or transmitter.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should
be installed and operated with minimum distance 20 cm between the radiator & your body.

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. End user must follow
the specific operating instructions for satisfying RF exposure compliance. This transmitter must not be co-located or operating
in conjunction with any other antenna or transmitter.

Cet équipement est conforme aux limites d’exposition aux rayonnements ISED établies pour un environnement non controlé.
L'utilisateur final doit suivre les instructions spécifiques pour satisfaire les normes. Cet émetteur ne doit pas étre co-implanté ou
fonctionner en conjonction avec toute autre antenne ou transmetteur.

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. End user must follow
the specific operating instructions for satisfying RF exposure compliance. This transmitter must not be co-located or operating
in conjunction with any other antenna or transmitter. The antenna(s) must be installed such that a minimum separation distance
of 20 cm is maintained between the radiator (antenna) and all persons at all times.

Cet équipement est conforme aux limites d’exposition aux rayonnements ISED établies pour un environnement non controlé.
L'utilisateur final doit suivre les instructions spécifiques pour satisfaire les normes. Cet émetteur ne doit pas étre co-implanté ou
fonctionner en conjonction avec toute autre antenne ou transmetteur. La ou les antennes doivent étre installées de telle fagcon
gu'une distance de séparation minimum de 20 cm soit maintenue entre le radiateur (antenne) et toute personne a tout mo-
ment.

Additional Canadian information on RF exposure also can be found at the following Web address: http://www.ic.gc.ca/eic/site/
smt-gst.nsf/eng/sf08792.html

ANATEL Notice

Este equipamento ndo tem direito a protecdo contra interferéncia prejudicial e ndo pode causar interferéncia em sistemas dev-
idamente autorizados. Para maiores informacdes, consulte o site da ANATEL — http://www.anatel.gov.br.

IFETEL Notice

La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este equipo o dispositivo no
cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que pueda
causar su operacion no deseada.

NBTC Notice
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NCC Notice

Connection and use of this communications equipment is permitted by the Nigerian Communications Commission.

SRRC Notice
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WIRELESS Regulatory Information for LE-LAN (2.4GHz and 5GHz)

WARNING:

r

This device is restricted to indoor use only.

WARNING:

« the device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful interference
to co-channel mobile satellite systems;

 for devices with detachable antenna(s), the maximum antenna gain permitted for devices in the bands 5250-5350 MHz
and 5470-5725 MHz shall be such that the equipment still complies with the e.i.r.p. limit;

« for devices with detachable antenna(s), the maximum antenna gain permitted for devices in the band 5725-5850 MHz
shall be such that the equipment still complies with the e.i.r.p. limits as appropriate; and

 users should also be advised that high-power radars are allocated as primary users (i.e. priority users) of the bands
5250-5350 MHz and 5650-5850 MHz and that these radars could cause interference and/or damage to LE-LAN devices.
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NCC Notice
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Regulatory Information for Wireless Products with Bluetooth

MIC Notice
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What Is IntelliMix Bar Pro?

IntelliMix Bar Pro is an all-in-one videobar, which natively runs conferencing software without requiring an external PC.

The IntelliMix Bar Pro Kit includes the IntelliMix Touch Panel, a touchscreen device meant to function as a control interface for
an in-room audio/video conferencing system.
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1.
2.
3.

IntelliMix Bar Pro (with connected displays)
IntelliMix Touch Panel
Corporate network

Setup and Other Resources

¢ Set up the IntelliMix Bar Pro Kit

» Microsoft Teams deployment overview

« IntelliMix Bar Pro Kit mounting instructions
« IntelliMix Bar Pro Kit troubleshooting

What's in the Box

Videobar

P
= o

© NG~ ODNPR

IntelliMix Bar Pro

Wall mounting kit

Universal power supply with attached 3 ft. (1 m) DC cable

3 ft. (1 m) AC power cord (multiple cables included for regional variants)
5.9 ft. (1.8 m) content ingest USB-C cable

10 ft. (3 m) Ethernet cable

6 ft. (2 m) HDMI cables (2)

Camera cover set

Audio output terminal block connector

Cable covers and cable ties

. Allen wrench
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Touch Panel:

IntelliMix Touch Panel

POE Injector (100V-240V AC)

10 ft. (3 m) Ethernet cable

3 ft. (1 m) AC power cord (multiple cables included for regional variants)

A w PR

=0—F"s

IntelliMix Bar Pro Hardware Callouts

The IntelliMix Bar Pro is an all-in-one networked audio/video conferencing solution.
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Telephoto cameras

Wide-angle camera

Camera On LED

Privacy LEDs

Microphone mute LEDs

Volume controls

Microphone mute button

Power button

Link button (reserved for future use)
Stereo analog output block connector

. DC power supply input

USB-A 3.0 (2x), USB-C (2x)
HDMI ports (3x HDMI outputs for front-of-room displays* + 1x HDMI input)
USB-C / DP (Display Port) content ingest

13/47
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15. RJ45 ports (1 LAN port, 4x Shure PoOE+ expansion ports)
16. Cable tie stays
17. Kensington security slots

* Platform-dependent

IntelliMix Touch Panel Hardware Callouts

The IntelliMix Bar Pro is an all-in-one networked audio/video conferencing solution.

Touchscreen display

LED multifunction indicator

Mounting lock release pin button

Kensington security slot

Passive infrared (PIR) motion sensor
Mounting lock pin

Cable routing channels (underneath kickstand)

No agswDdhe

To route cables, loosen the cable strain relief bracket plate using a PH1 Phillips screwdriver

8. Kickstand release

9. Vesa 100mm threaded mounting screw holes
10. Keyhole mounts
11. Debug port
12. RJ45 port for LAN & PoE+
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How to Set Up an IntelliMix Bar Pro Kit
Pre-Deployment Checklist

Before you install an IntelliMix Bar Pro Kit, complete these tasks for a successful deployment.

Pre-Deployment Checklist for IntelliMix Bar Pro Kits

Purchase a Microsoft Teams Rooms
license

When you set up the room, you'll be
asked for the account email address
and password to sign in.

Microsoft Teams Rooms licensing
overview

Prepare your network

Required RJ45 network connections
(with internet access)

IntelliMix Bar Pro: 1x network connec-
tion

IntelliMix Touch Panel: 1x network con-
nection

See Step 2 for connection diagrams.

You should also review required ports,
protocols, and firewall changes for Mi-
crosoft Teams Rooms and IntelliMix
Room.

Get your network ready for Microsoft
Teams

Required firewall changes for IntelliMix
Room software

Plan for cable runs and power for
each room

Required power connections:

IntelliMix Bar Pro: AC power
IntelliMix Touch Panel: POE+

See Step 2 for connection diagrams.

Shure provides all required cables for
IntelliMix Bar Pro Kits, but you may
need cables that are longer or shorter
to fit the room.

Microsoft provides more guidance about Teams Rooms:

« Overview of planning, deploying, and managing Microsoft Teams Rooms
« Prepare your environment for Teams Rooms
» Microsoft Teams Rooms on Windows device security

Recommended Display Settings

For best results, use these settings for front-of-room displays connected to an IntelliMix Bar Pro:

e Connect your display to HDMI Input 1 whenever possible, as this provides best HDMI-CEC support and frequency sync

capabilities.

e Turn off any automatic power-off or automatic standby features.

» Turn off the display's eco settings.
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These settings ensure that front-of-room displays turn on when Microsoft Teams Rooms

wakes. Consult your display manufacturer's documentation or these sources for more guidance:

* Microsoft Teams Rooms documentation

Step 1: Install Devices

IntelliMix Bar Pro includes a wall mounting bracket and hardware Kit.

1. Use the included screws to attach the bracket to the wall. If you're not installing on a stud, use the included anchors. Al-
ways follow local building codes and regulations.
2. Fold out the bottom plate perpendicular to the wall.

. @%

3. Use the included screws to secure the bottom plate to the IntelliMix Bar Pro's internally-threaded screw holes. Snug
with included wrench. Do not overtighten.

The back panel on the IntelliMix Touch Panel conceals the cable routes and connectors. If needed, the back panel can function
as an integrated kickstand for tabletop placement.
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Additional mounting methods are available depending on the needs of your room:

Pivot wall mount installation
» Display mount bracket installation
¢ Credenza mount installation
¢ Touch Panel mount kit installation

Cable Routing Diagrams

Using the cable ties and cable covers, route your cables from the IntelliMix Bar Pro as needed for your installation:

Cables Upward

Cables Downward

17147
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Cables Into Wall

Step 2: Connect Devices

Use the provided cables to connect the IntelliMix Bar Pro to AC power, your network, and your conferencing displays—starting
with HDMI Out 1.

If you have Power-Over-Ethernet (PoE+) built into your network switch, connect your IntelliMix Touch Panel directly to receive
network and power. If you don’t have PoE+, connect the included PoE injector to a standard power outlet, connect the Touch
Panel to the OUT port, and connect the IN port to your network.
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Step 3: Follow Guided Setup

Power on your IntelliMix Bar Pro, IntelliMix Touch Panel, and connected conferencing displays.

Follow the guided setup on the IntelliMix Touch Panel screen to select your language, set your date and time, pair to the de-
sired IntelliMix Bar Pro on the same network, and set an admin password for your system.

Be sure to securely record the admin password for future reference. If the admin password is lost, the device must be factory-
reset to set a new one.

Reboot both devices after pairing.

If you don't have access to an IntelliMix Touch Panel, complete the setup on the IntelliMix Bar Pro by connecting a USB mouse and following the instructions
on your connected conferencing display. Connecting a touch panel after setting up the videobar automatically syncs your setup information.
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Updating Firmware

Firmware is embedded software in each component that controls functionality. After installation, you must update the devices
before first use. On the Touch Panel, go to ¥t > Device Settings > Firmware Update and press the Check for updates but-
ton, or open the Properties sidebar of the IntelliMix Bar Pro web Ul. Enter your admin password, then press Send Updates to
update your system.

Periodically, new versions of firmware are developed to incorporate additional features and enhancements. For the best experi-
ence, always install the latest available firmware version.

A reboot may be needed before the initial firmware update.

CAUTION! Ensure the device has a stable network connection during the update. Do not turn off any device until the update is
complete.

Accessing the Device Web Application

The IntelliMix Bar Pro's web application allows you to control advanced device settings directly from the videobar. To access
the web application, enter the video bar’s IP address in a web browser on a computer connected to the same network.

To find the IP address of the video bar:

1. Press and hold the plus and minus buttons on the side panel of the IntelliMix Bar Pro for 5 seconds. Device IP address
is read out over the videobar speakers, and device information is shown on the connected conferencing display.

2. If an IntelliMix Touch Panel is connected, go to %t > System Settings > About > Front of room to view the video
bar’s IP address.

For more help, refer to our step-by-step video about HTTPS web applications.

Enable/Disable the Web User Interface

The IntelliMix Bar Pro web user interface is disabled by default to restrict access to the browser-based control software. The
device can still be managed, and the web Ul can be re-enabled, from a paired IntelliMix Touch Panel.

Enable/Disable from the Touch Panel

Goto Settings > Services to enable or disable the web Ul.

Disable from the Videabar

Open the videobar's web Ul, go to Network > Services and click the Web Ul Accessibility toggle to disable the web UL.

The web Ul can only be re-enabled from a linked Touch Panel.

Jevice Settings

The IntelliMix Bar Pro is pre-tuned and certified at default settings, which are recommended for most situations. To adjust set-
tings to your preference, access the device settings on the Touch Panel, or through videobar's web application.
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Audio Settings and Monitoring

The Audio tab of the IntelliMix Bar Pro control software features real-time audio monitoring and general settings:

IMXBP  Tools  Network ID Identity ©) 5]

© Audio

Monitoring Manual audio tuning Revert

= Video
- I —
v [ Microphone -]

+ Accessibility

P

[T1e

0Mlcsensulvlly 250 500 1000 2000 5000
1}

s Lights

y$ —o

1. Mic sensitivity adjusts the microphone input signal at the start of your meeting, before any signal processing. The de-
fault mic sensitivity for the IntelliMix Bar Pro has been tested and certified for normal use in most situations. If your input
signal is too low or too high at the start of your meeting, use the microphone audio monitor to help adjust sensitivity.

2. System volume adjusts the audio coming out of the speakers at the start of your meeting, before any signal process-
ing. The default volume has been tested and certified for normal use in most situations. If your system volume is too
low or too high at the start of your meeting, use the speaker audio monitor to help offset the output volume.

3. Automatic Audio Tuning toggles between automatic and manual DSP configuration. When switched off, the Manual
audio tuning panel appears.

4. Microphone | Speaker switches between which audio signal the DSP applies to. Revert restores all DSP settings to
default values.

5. GEQ (Graphic Equalizer) allows adjustment of 5 separate frequency response bands. The EQ has been pre-tuned and
certified at default settings, which are recommended for most situations. To adjust the sound to your preference, ensure
the box to activate the desired equalizer band, then use the slider to boost or cut that frequency. Reset returns the se-
lected band to default (O dB).

GEQ is available for both the Microphone and Speaker.

Video Settings

IntelliMixBar Pro uses pre-trained assistive Al technology to provide the best possible near-end video quality for your room,
call, and network connection.
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IMXBP  Tools  Network ID Identify (©) 5]

< Audio
Camera view Picture quality

m Video

Select default video mode Anti-flicker
F Accessibility o 60Hz e v

ze: Lights

FOLLOW TALKER MANUAL ADJUSTMENTS

1. Room Framing displays only the area of the room where participants are seated.

2. Participant Tiling leverages the videobar's separate cameras to create a grid of individual shots of each participant, up
to 4. For more than 4 participants, the camera view reverts to Room Framing.

3. Follow Talker tracks the 4 most recent active participants. If a talker moves around the room, the cameras follow.

4. Manual Adjustments allows direct control of the shot, either from a connected keyboard or the Touch Panel.

5. Picture quality helps compensate for any display flickering from ambient light fixtures by offering selectable anti-flicker
at 50Hz or 60Hz.

Accessibility and Lights

The Accessibility settings offer high-contrast and color-correction modes for visually-impaired users.

The Lights panel allows configuration of the IntelliMixBar Pro LED behavior, along with a real-time visual representation of each
change.

Tools

Access the Room Environment dashboard through the Tools menu. View room temperature, humidity, and occupancy data as
available directly on your conferencing display.
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Room Environment

Room Temperature Humidity Occupancy

32° 0%

Network Settings

The Network tab offers connectivity settings, security options, and general information about your system.

« General information and settings shows the model and serial number, and allows you to set the device name, timezone,
and system language.

» Firmware displays the current version information on your videobar. Updates can be initiated from the device Ul when
connected to a network, or from ShureCloud once the device is claimed and activated.

* Wireless settings let you toggle Wi-Fi and Bluetooth connectivity on or off.

* IP configuration allows automatic or manual IPv4 and DNS configuration, and displays the device's MAC address.

» Services includes toggles for ShureCloud Connection and the Web UI.

Disabling the WebUI will prevent access to the web application running at the current IP address.

e 802.1X allows you to set up and edit your security protocol configuration.
» Factory reset provides options to reboot the device, clear any custom device configuration settings, or to restore the de-
vice to factory defaults.

Setting Up the 802.1X Protocol

The IntelliMix Bar Pro and IntelliMix Touch Panelsupport the IEEE 802.1X port access protocol for network authentication. The
802.1X protocol must be configured on both devices.

To set up 802.1X, you will need:

e Details about your authentication server's EAP method
» Any required credentials or certificates for that method, for example:
> MD5 and PWD
1. User ID and passphrase
o TLS and PEAP
1. User ID and passphrase
2. Certificate (with certificate types) in the .PEM format
* Any passwords to access the devices if they are password locked

Setting up 802.1X is a two-part process.
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Step 1: Configure Settings on Test Network

1. Connect the device to a test network that does not have 802.1X enabled and open the device's web application.
2. Set a device password if desired.
3. Goto Network >802.1X on the Videobar, or Network & Internet > Ethernet on the Touch Panel.

Note: EAP methods that require certification must be configured via the Videobar; the Touch Panel only supports methods that do not require certifi-
cation.

Choose your EAP method from the menu.

Enter any required credentials and load any necessary certificates.
Select Save to save the 802.1X settings to the device.

Enable 802.1X.

N o g s

Step 2: Connect to a Credentialed Network

1. Connect your device to the credentialed network.
2. Verify that you can open the device's web application. If you can't open the web application, reconnect to the test net-
work and check all 802.1X settings for the selected EAP method.

Turn Off or Clear 802.1X Settings

You can turn off 802.1X settings temporarily, or clear them from the device. Open the device and go to Settings > Network
>802.1X

» Disable: Click the 802.1X switch and reboot the device to turn off 802.1X settings. Click the switch again to enable
802.1X.
» Clear: Click Clear 802.1X settings and reboot the device to remove 802.1X settings from the device.

Note: Resetting to factory default clears all 802.1X settings.

Change 802.1X Settings

You may need to change a device's 802.1X settings if the enterprise’s 802.1X settings are changing. The best way to do this is
to change the 802.1X settings on the devices, and then make changes to the authentication server.

To change device settings:

While still connected to the credentialed network, open the device's web application and go to Network > 802 . 1X.
Make changes and click Save.

Make any required changes to the authentication server.

Reboot your devices. The devices should connect to the credentialed network with the updated 802.1X settings.

P wnN PR

Troubleshooting 802.1X Setup Issues

If you can't access the device's web application on the credentialed network, there may be a problem with the device’s 802.1X
settings. To troubleshoot, take the device off the credentialed network and connect it to the test network. You can make any
necessary changes to the 802.1X settings, and then reconnect to the credentialed network.

If you attempt to enable 802.1X on a device, but the authentication fails, you will see this notification:

> T T mmey g A o

@ Authentication failed for the 802.1X network. Check with your system administrator.
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If this occurs, check with your system administrator.

Claiming Devices in ShureCloud

Use ShureCloud to remotely monitor and update firmware for IntelliMix Bar Pro Kit devices.

To quickly claim the IntelliMix Bar Pro and IntelliMix Touch Panel in ShureCloud, scan the QR code, located on the packaging
or on the back of the device, and follow the prompts on your device's screen.

The IntelliMix Bar Pro and IntelliMix Touch Panel must be claimed separately.

See the ShureCloud user guide for detailed instructions on getting started with ShureCloud.

Troubleshooting
IntelliMix Bar Kit Troubleshooting

Unable to claim IntelliMix Bar Pro or IntelliMix Touch
Panel in ShureCloud, or a claimed device is in “Pend-
ing” status

First, ensure that the devices are powered on and have an
active internet connection.

Next, ensure that the Shure Cloud Connection setting has
not been disabled from the IntelliMix Touch Panel or from the
Web Ul of either device.

Changing this setting will apply the change to both of the paired devices.

From the IntelliMix Touch Panel, turn on Shure Cloud con-
nection under Device Settings > Admin > Services >
Shure Cloud connection.

From the Web Ul: Turn onConnectto Shure Cloud under
Network > Services.

See also: Getting started withShureCloud.

IntelliMix Bar Pro or IntelliMix Touch Panel are not
paired

First, ensure that the devices are powered on and have an
active internet connection.

For the best experience, it is suggested that the paired devices do not utilize
segregated or client-isolated networks.

Ensure that both devices are signed into the Microsoft
Teams Room resource correctly.

Reboot both devices. Again, verify Microsoft Teams sign-in
on both devices.
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If the IntelliMix Bar Pro and IntelliMix Touch Panel are still
not paired, perform a Factory Reset of both devices.

See also: Microsoft Teams Room management and resource
accounts.

No picture is shown on the conferencing display(s)

Ensure that the conferencing display(s) is powered on.

Check and ensure that HDMI output connections from the In-
telliMix Bar Pro begin by utilizing HDMI OUT 1, followed by
HDMI OUT 2 for additional displays.

Itis also recommended to use HDMI INPUT 1 on the conferencing displays.

See also: Recommended Display Settings.

Display doesn't turn on when the touch panel wakes the
system

Check and adjust your display's settings.

See also: Recommended Display Settings.

Can’t access the web Ul

Ensure your computer is on the same subnet as your video-
bar, and that you have added the https:// prefix before
typing in the correct IP address of the Bar Pro. Also, check
that the Web Ul has not been disabled in the touch Panel
under Settings > Services.

Additional Resources

« Shure Knowledge Base FAQs

e Command strings for Shure devices

 |IP Ports and Protocols for Shure Devices

 Firewall Rules for Shure Software Applications

¢ Shure APl documentation

» Shure Enterprise Networking Troubleshooting Checklist
* Training from Shure Academy

» Shure Collaboration & Conferencing YouTube channel

Download Shure Software

e Shure Designer

¢ ShureCloud

» Shure Update Utility

» Shure Discovery

» Software and firmware archive
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Mounting Instructions
IntelliMix Bar Pivot Wall Mount

What's in the Box

Pivot wall mount bracket

Mounting screws (5 10-16 x 1.5 in.)

Drywall/concrete anchors (5 AF6)

Thumb screw hex (2 M5 x 8)

140 mm S4 ball-end hex key wrench and 130 mm S2 hex key wrench
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Install the Video Bar with the Pivat Wall Mount Bracket

This bracket can be installed on a wall or on the Shure A-IMXBP-DM display mount bracket to attach to a TV VESA mount.

Note: The mount has 2 lock nuts that prevent downward rotation. You must tighten them at the end of installation. Out of the box, these are set below the
mount. If your application prevents access beneath the mount, remove the lock nuts and install them on top.

1. Secure Bracket to Wall with Mounting Screws

Rotate the bottom plate away from the wall, then use the included screws to attach the bracket to the wall. If you're not in-
stalling on a stud, use the included anchors.

Warning: If the included screws or anchors aren't appropriate for your application, use the correct screws. Follow any local
regulations.

Note: You may need to loosen the lock nuts to rotate the bottom plate.
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2. Mount IntelliMix Bar Pro to Bracket
Pull the bottom plate outwards.

l

Place the IntelliMix Bar Pro on the bottom plate, and then secure it with included thumb screws.
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3. Rotate IntelliMix Bar and Install Cables

Rotate the IntelliMix Bar Pro downwards, away from the bracket, to install cables.

Note: You may need to loosen the lock nuts to rotate the bottom plate.

Optional: After connecting cables, secure them using the included cable ties. Route cables as needed and attach the cable
cover to the back of the IntelliMix Bar Pro.

4. Re-Position IntelliMix Bar Pro

Rotate the IntelliMix Bar Pro to the appropriate angle for the desired camera view. Then tighten the wall mount lock nuts on
both sides. Pivot the bracket to the appropriate position.
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IntelliMix Bar Display Mount Bracket
What's in the Box

N R R R R R R R R R
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Connecting beams (757 x 40 x 2.5 mm)
Horizontal crossbeam (550 x 56 x 9 mm)
Crossbeam extension (390 x 56 x 9 mm)
Anti-rotation nut (2)

Rectangular nut (5)

M6-16 screws (14)

M6-20 screws (4)

M6-30 screws (4)

M6-40 screws (4)

M6-50 screws (4)

. M8-18 screws (4)

M8-40 screws (4)

. ©@6-1.6 washers (6)
. ©@8-2.5 washers (8)

M6 hex nut (4)

. ©@6-5 spacers (8)

. ©@6-10 spacers (4)

. ©@6-20 spacers (4)

. 28-20 spacers (4)

. Ball-end Allen keys (S5 and S6)

Not Listed: A-IMXBP-WM wall-mount bracket (included with IntelliMixBar Pro)
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Install the Display Mount

Important: Ensure screen bracket is secured to your display properly according to manufacturer instructions. Use screen
bracket extension if needed.

The display mount attaches the IMXBP-WM wall mount bracket, included with your IntelliMixBar Pro, either to the back of your
TV, or onto your existing TV's mounting bracket.

Install the Display Mount on the TV Mounting Bracket

1. Attach Crossbeam to TV Bracket

Attach the horizontal crossheam (@) to the back of your TV using 4x M6-16 screws (®), 4x @8-2.5 washers (@), and 2x rec-
tangular nuts (®).

If the horizontal crossbeam is too short for the TV bracket, first attach the horizontal crossbeam to the crossbheam extension (®), using 2x M6-16 screws (®),
2x 6-1.6 washers (®), and 1x rectangular nut (®).

2. Attach Mounting Beams and Wall Mount

Line up the mounting beams (®) with both the horizontal crossbeam (@) and the wall mount.
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Attach the support beams using the appropriate screws, washers, spacers (if needed) and rectangular nuts. Hand-tighten us-

ing the included Allen key (®).

06-5 (®), x4
M6-16 (®), x4 _ 4 2
(®) (optional) . %
M6-20 (@), x4 @6-10 (@), x4 x4 X2
Mé6-30 (®), x4 @6-20 (®), x4 x4 2
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@6-10 (@), x4
M6-40 (®), x4 26:20 (®), x4 x4 x2

@6-5 (®), x8
M6-50 (®@), x4 @6-10 (@), x4 x4 X2
@6-20 (®), x4

3. Attach Display Mount to the Wall Mount Bracket

Center the wall mount below your TV and pivot the mounting beams to align with the mount's rear plate. Use 2x anti-rotation
nuts (@), 4x M6-16 screws (®) and 4x J6-1.6 washers (®) to secure the connecting beams to the bracket.

4. Install IntelliMix Bar Pro and Adjust Connections

Attach the IntelliMix Bar Pro to the mounting bracket and route all cables as needed. Adjust the main bracket to achieve de-
sired installation effect.

Install the Display Mount on the Back of Your TV

1. Find Your Display's Appropriate Mounting Points

Place the TV flat, with the screen facing down, and place your IMXBP wall mount below it. Align the connecting beams (®)
with the wall mount and the appropriate lock point positions for your display. Note which of the mounting beam's screw slots
align with the display's lock points.
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2. Attach Display Mount to Display
Align the connecting beam's screw slots and 2x @8-2.5 washers (@) with the TV's lock points.

Attach your TV's existing mounting hardware over the connecting beams, using either 4x M6-16 screws (®) and 4x &6-1.6
washers (®), or 4x M8-18 screws (@) and 4x @8-2.5 washers (@). Pass the screws through the mounting beams and wash-

ers placed earlier.

Hand-tighten screws using the included Allen wrench. Do not overtighten.

Put the TV back into the mounting bracket on the wall.
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3. Attach Display Mount to the Wall Mount Bracket

Center the wall mount below your TV and pivot the mounting beams to align with the mount's rear plate. Use 2% anti-rotation
nuts (@), 4x M6-16 screws (®) and 4x J6-1.6 washers (®) to secure the connecting beams to the bracket.

4. Install IntelliMix Bar Pro and Adjust Connections

Attach the IntelliMix Bar Pro to the mounting bracket and route all cables as needed. Adjust the main bracket to achieve de-
sired installation effect.

IntelliMix Bar Credenza Mount

What's in the Box

1. Credenza mount feet (2)
2. Hex head thumb screws (2 M5 x 8)
3. Ball-end Allen key (140 mm S4)
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Assemble the Credenza Mount

When installing the IntelliMix Bar Pro on a credenza, we recommend using these mount feet for best acoustic performance.

1. Turn the IntelliMix Bar Pro upside down and orient the mounting feet to face the front of the bar.

3. Secure each mount foot to the IntelliMix Bar Pro with included screws and wrench. Insert the long side of the included
Allen wrench through the hole in the base of the foot to tighten the screws.
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IntelliMix Touch Panel Mount Kit

Safety Warnings for Glass Surfaces

» Avoid textured surfaces: Mount only on smooth glass surfaces; avoid textured glass or surfaces with films or debris.

» Clean the surface: The glass must be clean and dry before mounting to ensure proper adhesion. Use an appropriate
cleaner, like alcohol, and allow it to dry completely.

« Monitor temperature: Avoid mounting during extreme temperature changes and ensure the room temperature is appro-
priate for installation. Avoid direct sunlight. Mounting in direct sunlight can degrade the adhesive or cause extreme temper-
ature changes, potentially causing the mount to detach.

» Avoid touching the adhesive: Do not touch the adhesive backing before mounting to ensure the strongest bond. To en-
sure the strongest possible attachment, do not put any stress or load on the bracket for at least 24 hours. For maximum
bond strength, waiting up to 72 hours is recommended.

What's in the Box

Wall/glass mount brackets (1 black, 1 white)

Side mount brackets (1 black, 1 white)

Adhesive disc for glass mount

Mounting screws (4 T4 x 20) and wall anchors (4 M6 x 25)
Adapter screws (4 M4 x 5mm)

a s wDd e
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Install the Touch Panel with the Wall, Glass, Side Mount Kit

The optional mounting kit for IMXTP10 includes accessories for securing the touch panel to a wall, a glass surface, or to the
side of a mounting surface, such as a doorframe.

Install the Wall Mount

1. Use the mount as a guide to drill 4 holes in the wall with a 6mm drill bit.
2. Attach the bracket to the wall with included mount screws. Make sure the damping foam strips on the bracket face you
and that your orientation matches the illustration.

Warning: If the included screws or anchors aren't appropriate for your application, use the correct screws. Follow any
local regulations.
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Tb
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3. Fasten 4 adapter screws on the back of the touch panel.

Note: To remove the touch panel from the mount, push the release button.

Install the Glass Mount

1. Remove the release paper from adhesive disc, then stick disc on the bracket as shown.
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Important: Make sure your orientation matches the illustration.

2. Remove the film from the adhesive disc. With the damping foam strips on the bracket facing you, press the bracket
firmly to the glass surface for 60 seconds to attach.

PRESS 60s

Important: Make sure the glass surface is clean and dry before applying. To ensure the strongest possible attachment,
do not mount the touch panel on the bracket for at least 24 hours. For maximum bond strength, waiting up to 72 hours
is recommended.

WAIT 24H

3. Fasten 4 adapter screws on the back of the touch panel.
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Note: To remove the touch panel from the mount, push the release button.

Install the Side Mount

1. Use the bracket as a guide to drill 3 holes on the desired surface with a 6mm drill bit.
2. Attach the bracket to the wall with included mount screws. Make sure the damping foam strips on the bracket face you

and that your orientation matches the illustration.

Warning: If the included screws or anchors aren't appropriate for your application, use the correct screws. Follow any

local regulations.
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3. Fasten 4 adapter screws on the back of the touch panel.

] - C

@
@

4. Mount the touch panel on the bracket by sliding the adapter screws along the bracket's U-shaped slots.

;
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Note: To remove the touch panel from the mount, push the release button.

Specifications
IntelliMix Bar Pro Specifications

General
Weight 5kg (11 Ib)
Dimensions 930.0mm x 93.6mm x 122.5mm (36.22" x 3.69" x 4.82") L x W x H
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Operating Temperature

0°C (32°F) to 35°C (95°F)
Range

Storage Temperature
—-30°C (-22°F) to 70°C (158°F)

Range
(015 MDEP Android 13
RAM 12GB LPDDR5
Interfaces
Audio Expansion Ports 4x RJ45 10/100/1000 Mbps, PoE+, 802.3 concurrent support
LAN / Network 1x RJ45 10/100/1000 Mbps

1x, up to 4KCompatible signals:

¢ 640 x 480p, 60fps

¢ 1920 x 1080p, 60fps
HDMI In e 1280 x 720p, 60fps

e 3840 x 2160p, 30fps

¢ 1920 x 1080p, 30fps

e 1280 x 720p, 30fps

HDMI Out 3x, up to 4K

USB 3.0 Type A (Accesso-

ry) 2x USB Type A connectors

USB 3.0 Type C (Accesso-
2x USB Type C connectors

ry)
1x USB Type C connectorCompatible signals:
+ 640 x 480p, 60fps
USB 3.0 + DP1.2 and PD e 1920 x 1080p, 60fps
(20V, 5V) Type C (Content e 1280 x 720p, 60fps
Ingest) e 3840 x 2160p, 30fps
« 1920 x 1080p, 30fps
e 1280 x 720p, 30fps
Line Out 2-channel, balanced (via block connector)

« 802.11a/b/g/n/ac/ax
Wireless ¢ Bluetooth Low Energy (BLE) 5.4 (future use)
¢ Bluetooth 5.2
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Wireless

Bluetooth 5.2

Bluetooth Frequency
Range

2402 MHz - 2480 MHz

WLAN Standard IEEE 802.11 a/b/g/n/ac/ax

WLAN Frequency Bands 2.4 GHz, 5 GHz

Power
Input 100-240V~, 50/60Hz, 3.5A
Output 54V, 4.6A, 248.4W
Power Supply
Input 54V=4.6A
Output EXP (1-4) | 30W MAX (PoE+)
IntelliMix Bar Pro Output USB CDP | 20V=0.9A/5V=1.5A

Without Expansion
Port Use

110W Max

. With Full Expan-
Power Consumption . 248.4W Max
sion Port Use

Cameras

Sensor 1/1.8" CMOS
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Field of View

Left/Right/
74°
Center
Horizontal Wide-Angle 112°
Left/Right/
45°
Center
Vertical Wide-Angle 73°
Left/Right/
9 82°
Center
Diagonal Wide-Angle 121°

Resolutions @ 30fps

4K (max)

Aspect Ratio

16:9 (default)

Microphones

Configuration

Shure Mic Array

Frequency Response

27 Hz to 20 kHz

Pickup Range

8.5m under normal conditions

Digital Signal Processing

Automatic mixing, acoustic echo cancellation (AEC), noise reduction, automatic gain control,
compressor, delay, equalizer (5-band graphic), mute, gain
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Speakers

Configuration

Dual Left/Right

Frequency Range

(=10 dB) 120 Hz to 20 kHz

Maximum Output Level @
im

83 dB SPL (+9dBv, 1kHv sens.)

Digital Signal Processing

Compressor, equalizer (5-band graphic)

IntelliMix Touch Panel Specifications

General
Weight 1kg (2.2 Ib)
Dimensions 60.6mm x 248.15mm x 184.0mm (2.39" x 9.77" x 7.24") H x W x D

Operating Temperature
Range

0°C (32°F) to 35°C (95°F)

Storage Temperature
Range

-20°C (-4°F) to 70°C (158°F)

(053 MDEP Android 13

RAM 8GB LPDDR5

Display Touchscreen: capacitiveSurface treatment: anti-fingerprint, anti-glare
Interfaces

RJ45 (LAN/network)

1x, 10/100/1000 Mbps

USB-C

Maintenance Port - No power output

Motion Sensor

PIR sensor for automatic wake-up

Wireless

Bluetooth

5.2
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Bluetooth Frequency
Range

2402 MHz - 2480 MHz

WLAN Standard IEEE 802.11 b/g/n

WLAN Frequency Bands 2.4 GHz

Power
Input POE+ (55V = 0.463A)
Power Consumption < 25.5W (max)

Certifications
Regulatory Model Number (RMN)

For regulatory identification purposes your product has been assigned a regulatory model number (RMN). This regulatory mod-
el number should not be confused with product number, as below.

RMN: IMXBP Product Numbers: IMX Bar Pro (IMXBP-B, IMXBP-W)

RMN: IMXTP10 Product Numbers: IMX Touch Panel 10" (IMXTP10-B, IMXTP10-W)

FCC /ICID

FCC ID: DD4IMXBP
IC: 616A-IMXBP

» Contains FCC ID: 2AC23-WCT22
» Contains IC: 12290A-WCT22

Environmental Regulatory Information

Waste Electrical and Electronic Equipment (WEEE) Directive

)i¢

|
In the European Union and the United Kingdom, this label indicates that this product should not be disposed of with household
waste. It should be deposited at an appropriate facility to enable recovery and recycling.
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Registration, Evaluation, Autharization of Chemicals (REACH) Directive

REACH (Registration, Evaluation, Authorization of Chemicals) is the European Union (EU) and the United Kingdom (UK)
chemical substances regulatory framework. Information on substances of very high concern contained in Shure products in a

concentration above 0.1% weight over weight (w/w) is available upon request.

Recycling Information

Please consider the environment, electric products and packaging are part of regional recycling schemes and do not belong to

regular household waste.

FE RoHS
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Notice: Taiwan RoHS tables are provided by GC on a per-product basis.

Certification and Compliance Markings
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